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Introduction: 

 

     Student Satisfaction Survey (SSS) is structured with 21 questions in Google form 

designed by the IQAC of Govt. Gajanan Madhav Muktiboth College is situated at Biranpur 

Kala, Blocks-S./Loharaa, and administered among the students through online by sending 

links in different whatsapp groups. Students can access the SSS 24/7 on any of their devices 

or Computer labs in the college. The thrust area of questions range from curriculum, 

Teaching - Learning process, Evaluation procedures emphasizing on the teaching methods 

and procedures adopted. These questions are scaled on a five-point scale. "0" is the least 

grade while 4 is the highest grade. 

The last 09 question is an open end question eliciting the student’s observation or 

suggestions for further enhancement of their satisfaction. During the year 2022-23, the SSS 

was conducted for all 3 U G programs and analyzed by IQAC in coordination with Physics 

and commerce department. Preliminary Analysis on the SSS received as follows: 

A total of 481 responses were collected of which 50.7 percent 1st year students, 27 percent 

IInd year students and 22 percent students from III year participated. Stream wise analysis 

projects that of the total 481 responses 57.3 percent submitted by science stream students , 

25.36 percent by Arts stream students and 17.26 percent by commerce stream students. 
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ANALYSIS: 

Q(1)-  Satisfied with the teaching staff and their teaching practices? 
Analysis: 71.70 percent Students responded that Extremely satisfied, 22.20 percent Students 

responded that Moderately satisfied ,3.70 percent Students responded that Slightly 

satisfied,  2.30 percent Not satisfied at all. 

 

 

 

 

 

 

 

 

 

 

Q(2)- Regarding environment of the class? 

Analysis: 57.20 percent students responded thorough extremely satisfied for class 

Environments, 33.10 percent students responded thorough moderately satisfied for 

class Environments, 7.50 percent students responded thorough slightly satisfied for 

class Environments, 2.30 percent students responded thorough Not satisfied at all 

for class Environments. 
 

 

 

 

 

 

 

 

 

Q(3)- Completes syllabus of the course in time.? 

Analysis: 71.70 percent Students responded that 80-100 percent syllabus is covered, 21.40 

percent Students responded that 60-80 percent syllabus is covered, 5.20 percent 

Students responded that 40-60 percent syllabus is covered, 1.70 percent syllabus is 

covered while none of the students responded that below 40 percent syllabus is 

covered. 
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Q(4)- Regarding the cleanliness of drinking water in the college. 

Analysis: 59.50 percent Students responded that Extremely satisfied, 27 percent Students 

responded that Moderately satisfied, 7.70 percent Students responded that Slightly 

satisfied,  5.80 percent Not satisfied at all. 
 

 

 

 

 

 

 

 

 

 

 

 

Q(5)- About faculty and supporting staff at the college are helpful. 

Analysis: 54.10 percent Students responded that Extremely satisfied, 26.80 percent Students 

responded that Moderately satisfied, 13.70 percent Students responded that Slightly satisfied,  

5.40 percent Not satisfied at all. 
 

 

 

 

 

 

 

 

 

Q(6)- The siblings or friends will be benefited by studying at this college.? 

Analysis: 68 percent Students responded that Extremely satisfied, 25.20 percent Students responded that 

Moderately satisfied, 1.50 percent Students responded that Slightly satisfied,  0.40 percent Not satisfied at 

all. 
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Q(7)- About facilities are provided by the college? 

Analysis: 46.80 percent Students responded that Extremely satisfied, 37.40 percent Students responded that 

Moderately satisfied, 11.20 percent Students responded that Slightly satisfied,  4.60 percent Not satisfied at 

all. 

 

 

 

 

 

 

 

 

 

 

Q(8)- Concerning extracurricular activities? 

Analysis: 53.20 percent Students responded that Extremely satisfied, 20.20 percent Students responded that 

Moderately satisfied, 13.90 percent Students responded that Slightly satisfied,  2.90 percent Not satisfied at 

all. 

 

 

 

 

 

 

 

 

 

 

 

Q(9)- Concerning extracurricular activities? 

Analysis: 48 percent Students responded that Extremely satisfied, 40.30 percent Students responded that 

Moderately satisfied, 8.90 percent Students responded that Slightly satisfied,  2.70 percent Not satisfied at 

all. 
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Consolidated Report 

The student satisfaction levels are projected assuming that 4, 3 and 2 points on the scale as 

satisfied and 1  as unsatisfied. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This report is submitted to the Principal for necessary Action. 

 

 

 

 

 

Q.No. Question / Parameter Percentage of 

students Satisfied 

Percentage of 

students 

Unsatisfied 

1 Satisfied with the teaching staff and their 

teaching practices. 
97.70 2.30 

2 Regarding environment of the class. 97.70 2.30 

3 Completes syllabus of the course in time. 98.30 1.70 

4 Regarding the cleanliness of drinking water 

in the college. 

94.20 5.80 

5 About faculty and supporting staff at the 

college are helpful. 

94.60 5.40 

6 The siblings or friends will be benefited by 

studying at this college. 
99.60 0.40 

7 About facilities are 

provided by the college. 
95.40 4.60 

8 Concerning extracurricular activities. 97.10 2.90 

9 Overall experience with this college. 97.30 2.70 
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